GOVERNMENT OF INDIA

MINISTRY OF RAILWAYS
RAILWAY RECRUITMENT BOARDS
NOTICE

Attention for the Candidates of CEN No. RRC - 01/2019 {Level — 1 Posts)
Refund of Examination Fee — Re-Updation of Bank Account Details

. In continuation to RRBs Notices dated 13.04.2023, 21.04.2023 and 03.05.2023

regarding refund of examination fee against CEN RRC-01/20189, it is further informed
that refund of large number of Candidates could not be done due to
wrong/incomplete Bank Details. Hence, it has been decided to provide link to re-
update Bank Details as a last and final opportunity to those candidates whose
refund could not be done due to wrong/incomplete Bank Details. Candidates
whose refund has not been made as yet are advised to make use of this last time
opportunity to update their Bank Account Details.
Some candidates had paid examination fee through Internet Banking/Credit
card/UPI/ Debit Card and had opted for refund through same transaction mode.
Now, their Internet Banking/Credit card/UPl/ Debit Card may have been
closed/changed due to which account details could not be fetched by the Bank and
refund could not be made. Such candidates are also advised to update their Bank
Details through the link.

. An E-mail and SMS will be sent to all such candidates on registered E-mail ID and

mobile no. whose refund has not been made as yet. An OTP authentication will be
required during filling of Bank Account Details through the link provided.
Candidates are requested to ensure that the Bank Account Number and IFSC Code
entered are correct and advised to carefully check Bank Account Details and IFSC
Code before submitting the same. It may be noted that modification of bank
details after submission will not be possible. RRBs shall not be responsible for
further failure of refund, if any, on account of incorrect details furnished by the
candidates and will not entertain further correspondence in this regard.

Link will be available from 26/04/2024, 10.00 AM to 05/05/2024, 05.00 PM. on
the official websites of RRBs.

Refund (after deduction of Bank charges) will be admissible subject to
verification of the candidate particulars with RRB records.

Incorrect, Incomplete and/or late claims will be summarily rejected.

ONLY ONE REFUND PER BANK ACCOUNT WILL BE ALLOWED.

All candidates are advised that they should keep viewing the official website of RRBs
regularly for further updates/notices.

Date: 25/04/2024 Chairpersons
Railway Recruitment Boards
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